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Affecting the behaviour of the human factor and changes related to
that process take place gradually, since behavioural changes are slow and
difficult and desired results can only be achieved progressively in the long
run. The aim of this research is to outline the major aspects of rational behaviour in management. There are different types of rationality. The focus of
our attention is on functional rationality, which relates primarily to the behaviour and decision-making of managers of social organizations.
The aim of this paper is to present the specific features of some behavioural aspects of organizational management and to interpret them from
a different perspective by focusing on rational behaviour.
The hypothesis we put forward is that rational behaviour is a major
factor and driver of more efficient communication and management.
Rational behaviour is exercised when the interests of individuals and
organizations converge. It has an impact on adequate decision-making in the
managerial process.
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In terms of management, rational behaviour is essential for:
- Achieving improved efficiency of the managerial communication;
- Making adequate managerial decisions;
- Resolving various problems in the course of the management process.
The theory of management offers different interpretations of the behaviour of the human factor. It is a major category in the literature dealing
with the basic behavioural aspects of management. This paper focuses on
the significance of rational behaviour in organizational management.
Most researchers identify the following elements of rational behaviour:
choice; experience; thinking pattern; proneness to conflict; intuitive insight; a
planned goal and the means (actions) for accomplishing that goal; self-rationalisation; control and self-control; self-constraint; sense of duty; assessment and self-assessment; empathy; emotional responsiveness; judgment;
intuition; knowledge and motivation.
Rational behaviour is interpreted by employing the concepts of reasonableness (meaningful choice; perceived sense of duty; adequate judgment; self-rationalisation; control and self-control; self-constraint; responsibility, assessment and self-assessment); utility (experience; pattern of thinking; proneness to conflicts; empathy; emotional responsiveness; intuition);
expediency (a planned goal and the means (actions) for accomplishing that
goal; knowledge and motivation).
The underlying axiom of economic science approaches human action as a choice. When discussing rational behaviour, economists interpret
human activity as the materialization of a choice, or the result of a judgment,
rather than a predictable or predetermined response. Mises believes that the
only axiom of economic science is the statement that any human activity is
rational. Economic behaviour, then, can only be analysed as a type of choice
and choice is a major category in economics. ( http://www.easibulgaria.org/
choice.php/12.07.2018)
Choice is the most general materialisation of rational behaviour. It is
a constituent of and can be perceived in any human activity that is considered
to be rational. Choice is only materialized through human activity. The latter
is always constrained by and to the type of choice. That choice also relates
to other alternative actions available. Hence, human activity occurs in result
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of a choice that is made. Making a choice is an instance of rational activity
that is typical of human beings. A choice can be attributed neither to the effect
of natural phenomena which exist beyond human willpower, nor to specific
social developments. Social phenomena like competition, for example, are
the result of the actions of individuals and hence, of the choice which individuals make, rather than of the pursuit of a common (public) objective. If a
group consists of rational and reasonable individuals, they will likely act in
compliance with their common interest. (http://www.easibulgaria.org/choice.
php/12.07.2018)
Although we agree with the statement that choice is a defining aspect
of rational organizational behaviour, we tend to disagree that it is the only
significant one. Rationality of behaviour also relates to different other aspects
of human interaction (Fotev, 2012) – experience; thinking pattern; proneness to conflicts; intuitive insight, etc.
Mannheim approaches functional rationality as a planned goal and
the means (actions) for accomplishing that goal. According to him, the
more developed a society is, the more numerous the spheres where rational
human behaviour is demonstrated will be. Mannheim’s concept of functional
rationality also raises the issue of individual human social actions. Furthermore, he describes another type of rationality – self-rationalisation. Selfrationalisation requires from individuals to exercise self-control and to plan
their own behaviour so that it will be in line with the functional rationality of
the organisation (Fotev, 2012).
Mannheim points out that rational organizational behaviour requires
maximum persistent self-constraint as it refers to and regulates not only the
activities related to the organizational process, but also implies self-control
on ideas and feelings. Functional rationality does not result in the development of substantive rationality since decision-making involves a relatively
small circle of people who can demonstrate substantive rationality while the
majority of people who are part of a social organisation do not have the opportunity to do so and have to comply with a particular matrix of behaviour
and somewhat limited judgment. According to Mannheim, this results in a
social crisis, lack of development and a sense of helplessness. He believes
that such crises are due to the changing living conditions of a society and the
values it shares, as well as to the conflict between mutually exclusive values
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and norms. Such crises can be overcome through social reconstruction,
which raises the issue of social planning. Rational social planning is considered to be a solution for reconciling social and cultural contradictions, for
cultivating social control and self-control so as to continuously improve society and human behaviour. This requires patience; perseverance; careful
judgment; well-grounded decisions; intelligent actions and assessment of
what has been achieved so far and purposeful changes. The sense of duty
should therefore outweigh the personal interests of individuals (Fotev, 2012).
There are two major approaches to responsibility in management.
The first one focuses on responsibility in the decision-making process. Rational behaviour is analysed in terms of individuals’ receptivity to the decisions of an organisation. That process may be approached as the ability of
individuals to behave rationally (Blodgett, 2001). We agree with that statement since it relates to issues, which are essential to the development of an
organisation. The efficiency of a managerial process then depends on individuals’ sense of duty and their adequate behaviour. Authors who support
that view also believe that the sense of duty is a major factor, which affects
the behaviour of individuals when they take decisions which are of key importance to the organisation.
This hypothesis is questionable since the sense of duty is an essential, yet not the only factor, which affects the behaviour of individuals in the
managerial process. Hence, a few contradictions arise which relate to the
significance of responsibility as a major or secondary factor in taking managerial decisions.
The first approach tends to be limited in scope as it only refers to
managerial decision-making. Some authors (Reynolds, 2003) propose that
a second approach should also be established to refer to the responsibility
of individuals within an organisation, since it is one of the factors, which affect
relationships (rather than decisions). It is human interaction that underlies
the managerial process, rational behaviour and the efficiency of an organisation. The first approach is often criticized as inapplicable as it does not
deal with the social component.
In our opinion, both aspects of affecting the rational behaviour of individuals should be taken into account. In other words, we cannot claim that
responsibility is a factor of managerial decision-making without taking into
account the relationships between the people in an organisation. It is these
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realationships that the perceptions and behaviour of individuals are based
on. We support the thesis that responsibility should be approached as a factor, which determines both the decision-making process and the efficiency of
managerial communication. Rational behaviour depends on the individuals’
sense of duty, yet it also relates to the emotional aspect of communication.
There is a relation between rational behaviour and assessment and
self-assessment (Mastenbroek, 2000). In terms of organizational behaviour
these are interpreted as the ability to observe the managerial process, to
analyse occurring situations and to implement the managerial decisions
which have been made (Fisher, 2000). After studying related scientific literature, we have established that this is a debatable issue, which needs further
comprehensive research.
For the purposes of our research of rational behaviour, we also pay
attention to behavioral elements such as the emotions and the empathy of
individuals to the problems experienced by other people. This terminology is
also employed by other authors in related publications (Keltner, 2003).
Some authors (Eisenberg, 2000), also focus on empathy as a positive element of rational behaviour and a requirement for efficient managerial
communication. They define empathy as a value related to the ability of individuals to give moral support to their counterparts. This brings people together in the managerial process and the accomplishment of organizational
goals.
Other authors, (Gaudine and Thorne, 2001), relate the role of emotions in rational behaviour to ethical decision-making in management. Most
of them, however, do not approach emotions from the perspective of the
emotional sensitivity of the personality but in terms of the ethical conduct of
different groups (formal and informal) in the managerial process.
These authors claim that emotions, whether positive or negative,
have an impact on rational behaviour in the managerial process. The former
help bring teams together, whereas the latter impair efficient managerial
communication.
The behaviour of the human factor is also approached in terms of the
ability of individuals to make rational judgments (Siegler, 1997).
The theory of moral judgment and maturity (Gielen and D. Markoulis,
1994) is employed to study business ethics from the point of view of rational
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behaviour. In Kohlberg’s theory of Moral Development (Rest, 1999), the issue is approached from the perspective of self-development and gender division. For example, Kohlberg focuses on the rational judgment of men,
whereas other authors (Ashforth and G.Kreiner, 2002) deal with the rational
judgment of the opposite sex. There seems to be no definite statement about
the differences between them, though. C. Gilligan summarises that the rational judgment of men and women (gender division) depends on their different approach to organizational decision-making (Gilligan, 1982).
This view is not subject to further analysis in this paper, since, in our
opinion, the ability to make rational judgments in management is not determined by the gender of the decision-makers only but also by individual and
collective attitudes, by the objective and subjective reasoning of individuals
as well as by the formal and informal relations between the people in an
organisation.
We should note, though, that the ability of individuals to make rational
judgments does not depend entirely on self-development as an internal factor (Kohlberg’s theory), but also on some external factors such as organizational culture, climate, standards, etc. (Frey, 2000).
A modern approach to studying rational judgment in organizational
behaviour is Haidt’s Social Intuitionist Model (Haidt, 2001). Haidt designed
the model in order to identify the relationship between moral judgments and
individuals’ intuition. The focus is on situations, which require making adequate and prompt decisions.
In Haidt’s model, the role of intuition in rational behaviour is approached as an instant and prompt reaction for taking rational managerial
decisions. In our opinion, in terms of the human factor, a similar process will
be impossible unless there is sufficient professional experience gained and
a well-established system of values.
In some publications, (Camerer and G. Loewenstein, 2004), the rational behaviour of individuals is defined to be the result of knowledge. In
terms of management, this is a major requirement to decision-making, since
most managers rely on their professional experience and knowledge. This
helps them comply with established standards of conduct and, if necessary,
censor their own behaviour (Bandura, 1999).
A number of authors (Loe, L. Ferrell and P. Mansfield, 2000) approach that process as being related to managerial relations and the
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knowledge on which decision-making is based. According to them, partners
can help improve the process of rational decision-making through moral responsibility, empathy to the goals that have been set and self-initiative.
Motivation is another major psychological aspect of rational behaviour we would like to focus on (Bergman, 2004). Motivation refers to different
components (needs, attitudes, satisfaction, etc.) which produce an impact on
the rational behaviour of individuals. These have been subject to extensive
research in the theory and practice of management (Adair, 2006).
Our research deals with ethical motivation and its importance to rational behaviour, which is a relatively new issue in the theory and practice of
management. Some new accents have been added to the research of ethical
motivation over the past few years. Ethical motivation is a result of the interaction between the moral values and the moral reasoning of individuals and
determines their rational behaviour (Bergman, 2004).
Some authors (Aquino and A. Reed, 2002) study the correlation between self-awareness and motivation. We believe that a more definite interpretation of their significance would contribute to eliciting their role. We lay
an emphasis on rational judgment, the motivation behind the materialization
of a formed judgment and the behaviour to be expected in result. The latter
is a consequence of a conscious or unconscious choice, which may affect
managers’ emotions and responses. Good self-awareness and control and
a system of sound values are all prerequisites of motivation.
Modern trends in organizational development require that organizations should take certain effort to adopt and employ policies and programmes
that aim at encouraging rational organizational behaviour. Implementing
such initiatives is a hard and slow process as it implies introducing certain
changes in the consciousness and behaviour of the members of an organisation and that is extremely challenging to accomplish.
The importance of rational behaviour to organizational management
may be summarized in the following conclusions:
Functional rationality has a positive impact upon decision-making
and choosing the appropriate line of conduct in the managerial process.
Rational behaviour is the result of conscious internal choices as well
as continuous effort and actions in order to accomplish common goals in the
process of managerial communication.
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Rational behaviour is extremely helpful to balancing the relations in
the process of managing social organizations.
Taking into account the psychological aspects of rational behaviour
contributes to the improved efficiency of the managerial process. We should
point out that the dynamic development of an organisation implies adapting
the ideas, goals and manner of management to the constantly changing conditions of the internal and external environment.
References
Adair, J. (2009). Effective Motivation, Pan Books Publishing.
Aquino, K., Reed, A. (2002). The self-importance of moral identity. Journal
of Personality and Social Psychology, Vol.83, pp.14-23.
Ashforth, B., Kreiner, G. (2002). Normalizing emotion in organization: Making
the extraordinary seem ordinary. Human Resource Management Review, Vol.12, pp.215-235.
Bandura, A. (1999). Moral disengagement in the perpetration of inhumanities. Personality and Social Psychology Review, Vol.3, pp.193-209.
Bergman, R. (2004). Identity as motivation: Toward a theory of moral self,
pp. 21-46. In. D. Lapsley and D. Narvarez (Eds), Moral Development,
Self and Identity, Lawrance Erlbaum Publishing,.
Blodgett, J., Lu, L., Rose, G., Vitell, S. (2001). Ethical sensitivity to stakeholder interests: A cross-cultural comparison. Academy of Marketing
Science Journal, Vol. 29, pp. 190-202.
Camerer, C. Loewenstein, G. (2004). Behavioral economics: Past, present
future, pp.3-51. In. G. Loewenstein and M. Rabin (Eds). Advances in
behavioral economics, Russel Sage Publishing.
Eisenberg, N. (2000). Emotion, regulation and moral development. Annual
Review of Psychology, Vol.51, pp.665-697.
Fisher, C. (2000). Moods and emotion while working: Missing pieces of job
satisfaction. Journal of Organization Behavior , Vol.21, pp.185-202.
Fotev, G. (2012). Istoriya na sotsiologiyata, t.2, Sofia: knigoizdatelska kashta
„Trud“.
Frey, B. (2000). The impact of moral intensity on decision making in business context, Journal of Business Ethics , Vol.26, pp.181-195.

12

ASPECTS OF RATIONAL BEHAVIOUR IN ORGANISATIONAL…

Gaudine, A., Thorne, L. (2001). Emotion and ethical decision-making in organization. Journal of Business Ethics. Vol.31, pp.175-187
Gielen, U., Markoulis, D. (1994). Preference for principled moral reasoning:
A developmental and cross-cultural perspective. pp.73-87. In L. Adler and U. Gielen (Eds), Cross Cultural topics in Psychology, Greenwood Publishing,.
Gilligan, C. (1982). In a Different Voice. Harvard University Press Publishing,.
Haidt, J. (2001).The emotional dog and its rational tail: A social intuitionist
approach to moral judgment, Psychological Review, Vol.108,
pp.814-834.
Keltner, D. (2003). Approaching awe: A moral spiritual and aesthetic emotion. Cognition and Emotion Review, Vol. 17, pp.297-314.
Loe, T., Ferrell, L., Mansfield, P. (2000). A review of empirical studies assessing ethical decision making in business, Journal of Business
Ethics, , Vol.25, pp.185-204.
Mastenbroek, W. (2000). Organizational behavior as emotion management
pp.19-35. In. N. Askanasy, C. Hartel and W. Zerbe (Eds), Emotion in
the Workplace: Research, Theory and Practice, Quorum Books Publishing.
Rest, J., Narvaez, D., Bebeau, M., Thoma, S. (1999). Post-conventional
moral thinking; A neo-Kohlbergian Approach, Lawrence Erlbaum
Publishing.
Reynolds, S. (2003). Perceptions of organizational ethicality: Do inflated perceptions of self lead to inflated perception of the organization. Journal of Business Ethics, Vol.42, pp.253-266
Siegler, R. (1997). Concepts and methods for studying cognitive change,
pp.77-98. In E. Amsel and K. Renninger (Eds). In Change and Development: Issues of Theory, Method and Applications, Lawrence
Erlbaum Publishing,.
http://www.easibulgaria.org/choice.php

13

Editorial board:
Krasimir Shishmanov – editor in chief, Tsenov Academy of Economics,
Svishtov Bulgaria
Nikola Yankov – Co-editor in chief, Tsenov Academy of Economics,
Svishtov Bulgaria
Ivan Marchevski, Tsenov Academy of Economics, Svishtov Bulgaria
Irena Emilova, Tsenov Academy of Economics, Svishtov Bulgaria
Lubcho Varamezov, Tsenov Academy of Economics, Svishtov Bulgaria
Rumen Erusalimov, Tsenov Academy of Economics, Svishtov Bulgaria
Silviya Kostova, Tsenov Academy of Economics, Svishtov Bulgaria

International editorial board
Alexandru Nedelea – Stefan cel Mare University of Suceava, Romania
Dmitry Vladimirovich Chistov - Financial University under the Government
of the Russian Federation, Moskow, Russia
Ioana Panagoret - Valahia University of Targoviste, Alexandria, Romania
Jan Tadeusz Duda – AGH, Krakow, Poland
Mohsen Mahmoud El Batran – Cairo University, Cairo, Egypt
Nataliya Borisovna Golovanova - Technological University Moscow ,
Moscow Russia
Tadija Djukic – University of Nish, Nish, Serbia
Tatiana Viktorovna Orehova – Donetsk National University, Ukraine
Yoto Yotov - Drexel University, Philadelphia, USA
Viktor Chuzhykov - Kyiv National Economic University named after Vadym
Hetman, Kyiv, Ukraine

Proofreader – Anka Taneva
English translation – senior lecturer Zvetana Shenkova, senior lecturer
Daniela Stoilova, senior lecturer Ivanka Borisova
Russian translation - senior lecturer Irina Ivanova
Technical secretary – Assist. Prof. Zhivka Tananeeva

Submitted for publishinq on 12.09.2018, published on 21.09.2018,
format 70x100/16, total print 40
© D. A. Tsenov Academy of Economics, Svishtov,
2 Emanuil Chakarov Str, telephone number: +359 631 66298
© Tsenov Academic Publishing House, Svishtov, 24 Gradevo str

D. A. Tsenov Academy
of Economics, Svishtov

Year XXVIII * Book 3, 2018
CONTENTS
MANAGEMENT theory
ASPECTS OF RATIONAL BEHAVIOUR IN ORGANISATIONAL
MANAGEMENT
Head Assist. Prof. Elena Yordanova, PhD…..………….………………………….…. 5
MARKETING
THE SYMBIOSIS BETWEEN INTEGRATED DISTRIBUTION SYSTEMS
AND CONTEMPORARY INFORMATION TECHNOLOGIES
Head Assist. Prof. Vanya Petkova Grigorova, PhD .………………………….………… 14
INFORMATION technologies
APPLYING THE ARCHITECTURAL APPROACH TO THE DESIGN
OF A DIGITAL PLATFORM: THE CASE STUDY OF AN AVIATION HOLDING
COMPANY
Evgeniy Zaramenskih ……………...………….....………….…………………………... 29
MANAGEMENT practice
THE EVOLUTION OF THE REGULATORY FUNCTION OF THE STATE
IN THE ECONOMY AND THE ‘INVISIBLE HAND’ OF THE MARKET
Hristo Borissov Tsvetanov, PhD student ...……………………….……………….….... 44
THE ROLE OF FUNERAL DIRECTOR
Alexandre Krassimirov Barboukov, Bartosz Marcinkowski ……………………………. 61

